	► AGREEMENT


[image: image1.jpg]OME

Office.

T E C H Mobile.
Everywhere.

|.T. SERVICES












 SEQ CHAPTER \h \r 1
	Hometech I.T. Services
8391 NW 144th Terrace
Miami Lakes, FL 33016
	Phone:  888.48.IT.PRO
Fax:    888.484.8776
www.HometechIT.com


	TO:
	
	AGREEMENT NUMBER:
	SA-

	
	
	
	

	
	
	EFFECTIVE DATE:
	

	
	
	
	

	
	
	MONTHLY RECURRING COST:
	$           / Month


	MAINTENANCE AGREEMENT

	
SUMMARY
The monthly maintenance plan provides you with access to the skills of an entire IT department with staff covering the different levels of IT; from Enterprise, Server and Desktop Level support. You can now afford an entire IT department for a fraction of the cost of regular staff personnel. Please read below to see that our plan offers you complete peace of mind. Your entire network is protected for a fixed cost that you can budget, with no surprises.

Contract Length:
12 months
Cost:


$____ per computer workstation, per month / $____ per server per month.



$____ per each Network Device, per month, (optional).
This agreement’s pricing is based on  ____  Workstation[s],  ____  Server[s],   ____  Other Network Device[s].)
COVERAGE HIGHLIGHTS
· You get top priority response when a service call is placed (over regular customers). 

· You get a dedicated phone number and email to use to contact us.

· You get a monthly on-site visit to inspect and maintain all equipment and test backup devices.

· You get a remote access tool installed on every computer for immediate repair in time of crisis.

· You get unlimited Telephone and Email Support from our staff technicians.

· We will run your Servers through weekly Virus, Spyware, and Performance checks.

· We will periodically check your data integrity to fine-tune your server performance and backups.

· Monthly Online Backup Subscription is included with first 10GB of Online Storage for FREE. Every GB thereafter is charged at $.50 per GB.

· Free Mobile Apps to access your computers and backup data remotely! Includes iOS, Android, PC, MAC

· 10% Discount on our Hosting and Website Design services.

· 10% Discount on computer hardware (excludes desktop, laptop and tablet computers).

· 10% Discount and free installation on most new software purchases.

· 40% Discount on standard Technician hourly rates.

· Firewall and Network Security Management.

· Technical Vendor Liaison / Tier1 Support

EQUIPMENT REPLACEMENT PROTECTION
Whether or not we sold it to you, if any of the following equipment breaks during the life of this contract, we will repair or replace it for free:  Network Cables, Printer Cables, Network Switches up to $500, Network Routers up to $500, Firewalls up to $500, Access Points up to $100, Backup Drives up to 1TB, DSL, Uverse or Cable Modems.
COVERAGE DETAILS

This plan covers all labor that would be classified as maintenance or repair to maintain the status quo of your network for one year from the date above. This includes diagnosing and repairing any network component to keep it running in a normal and optimal state. This does not include adding new components to improve the network or any part thereof.  Installation of new software programs throughout the network will be covered as long as time dedicated for those projects does not exceed 1 hour per computer per month.  Any costs that would be incurred during a regular service call to repair any hardware mentioned above or reconfigure any existing software problems are covered. All hardware mentioned above as well as any hardware contained within any Hometech brand computer installed on your premises within its warranty period is also covered.  Any hardware not mentioned above, needing replacement, is not covered, however labor costs to install such replacements is covered.  In the unlikely event that your office will need more than 25 hours of onsite service in any given month, every hour over the 25th will be billed at a discounted rate of $49/per hour. Additional blocks of time are available for purchase if a technician is needed onsite on a regular basis.
BINDER
I agree to be bound to 12 months of the service described above, payable monthly. I acknowledge that if the network changes in size during the life of the contract, my rate will change accordingly and that I will be charged once a month for the agreed upon rate. Additional equipment added beyond the number stated above will be billed at a similar rate.

________________________________________



__________________________

Authorized Signature:






Date:

_____________________________________________________________ 
________________________________________________

Address 







City, State, Zip Code


